
HOME SERVICE PLAN - 
 

 
 
Protect your house’s sale value and take the hassle out 
of building maintenance for just $25 a month.
 
Give yourself the advantage of having Step Up 
Group as your building maintenance partner, 
tailored to your needs. The Home Service Plan 
combines moisture readings and 
complimentary professional support. 

Moisture Readings 

Professional Support 

Proof of Performance 

 
The Home Service Plan provides essential 
ongoing services to start and support the 
identification and management of building 
performance and later improvements.  
 
It also helps you keep your building in good 
condition and ready for resale by documenting 
independent proof of its condition and 
performance.  
 
The Home Service Plan is exclusively available 
for homes that have the Mdu Probe System 
installed.  
 

 

 

Monthly Price $25 (gst incl) 

No of Moisture readings Two per year 

Timing Winter & Summer 

Professional support 1 hour complimentary 

STEP UP GROUP           0800 STEP UP (0800 783 787)      www.stepupgroup.co.nz 
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Give yourself the advantage of having the 
Step Up Group as your building maintenance 
partner. The Home Service Plan combines 
moisture readings and complimentary 
professional support, tailored to your needs.

The Home Service Plan provides essential 
ongoing services to start and support the 
identifi cation and management of building 
performance and later improvements.

It also helps you keep your building in good 
condition and ready for resale by documenting 
independent proof of its condition and 
performance.

The Home Service Plan is exclusively available 
for homes that have the Mdu Probe System 
installed.
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Service Plan Agreement 

Service Provider 
 

  
 
 
 
 
 
 

Yearly / Monthly 
Direct Debit / Credit Card / Other 
Number: 0000-0000-0000-0000 
Name: ______________________ 
Expiry Date: ____/____    Security: 000 

 
Step Up Group Service Plan Terms and conditions:  

� All services are under existing or new contracts for applied services.  
� Minimum contract term is 12 months. Early cancellation fees will apply.  
� Complimentary consultation works can not be accumulated and are only valid for each 12 

months.  
� If a service plan is altered the client will be invoiced for the cost difference 
� Additional services outside of this Home Service Plan are charged separately.  
� Payment must be received in advance of services delivered. 
� Scheduling of moisture reading services and complimentary consultation will be specified by 

the contracting company with 1 month’s notice. A rescheduling fee may apply to rearrange this 
schedule. 

� Invoices will be sent to the nominated email 
� The Step Up Group reserves the right to update and review prices and terms. 
� Building probe numbers must not exceed 100. 

 
 

 I have read and accept all terms and conditions  
 
Client Authorisation: __________________________________ 
 
Step Up Group: __________________________________ 
 
Date:_____________________ 

 
STEP UP GROUP  |  0800 STEP UP (0800 783 787)  |  www.stepupgroup.co.nz
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OFFICE USE ONLY  
Case Manager  

Objective  
Comments  

Payment Amount per Invoice  
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Step Up Group Service Plan Terms and conditions:  

 I have read and accept all terms and conditions  

 

– – –

Fill out the form and send back to info@stepupgroup.co.nz

All services are under existing or new contracts for applied services.
Minimum contract term is 12 months. Early cancellation fees will apply.
Complimentary consultation works can not be accumulated and are only valid for
12 months.
If a service plan is altered the client will be invoiced for the cost difference.
Additional services outside of this Home Service Plan are charged separately.
Payment must be received in advance of services delivery.
Scheduling of moisture reading services and complimentary consultation will be 
specifi ed by the contracting company with 1 month’s notice. A rescheduling fee may 
apply to rearrange this schedule.
Invoices will be sent to the nominated email.
The Step Up Group reserves the right to update and review prices and terms.
Building probe numbers must not exceed 120.

 Client Name Client Name
Property AddressProperty Address

Phone
Email

Starting Date
Additional Services

(if applicable)
Payment Frequency

Payment Method

Credit Card Details
(if applicable)
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